Business System Analyst (M/W)

Overview
Emovis is the leading service delivery and technology arm of Abertis in the global markets for all electronic tolling and smart
mobility solutions (Intelligent Transportation System).
With over 600 employees across 7 countries, we are committed to helping millions of motorists travel seamlessly along the
world’s busiest highways.
The company is 100% owned by Abertis, the world’s leader in highway concessions (8300 km of roads). This backing makes
emovis a long-term and reliable partner for Road Authorities and Highway Concessionaires.
Emovis is focused on keeping roads moving through all electronic tolling and smart mobility solutions. We design, implement,
maintain and operate state-of-the-art road pricing solutions, including:
All Electronic Tolling (AET),
Open Road Tolling (ORT),
Multilane Free-Flow Tolling (MLFF),
Pay-by-Plate Tolling (also known as Video Tolling),
Non-Stop Electronic Toll Collection (ETC) lanes,
Road User Charging solutions (also known as Pay As You Drive),
Nationwide Truck Tolling schemes,
Congestion Charging Schemes.
Responsibilities
You will be part of our Delivery & Solution Direction.
The Business System Analyst (M/W) provides business process modeling and design services for the internal project team and
as definition of works for emovis back office solution provider.
Main activities:
Define business requirements and facilitate requirements gathering sessions,
Convert requirements into functional and technical specifications,
Conduct and lead client meetings to determine software configuration elements,
Recommend appropriate business solutions to clients to ensure a high level of satisfaction with emovis’ products and
services,
Create high-level data and process models of business processes: requirements, activities, work flow, and the display
of system behaviour,
Create functional design documents, process flow charts, and report specifications,
Participate in issues resolution, requirements management, analysis and design, testing, and transition of applications
into the production environment,
Follow-up on test activities, including participation in customer UAT testing of our products and service deliverables,
Serve as a liaison between the company and the end customer during various phases of the project and for his/her
area of knowledge/expertise.
Additional activities:
Recommend enhancements to the solutions that will support optimization of customer operations,
Build and maintain working relationships with clients, employees, consultants, vendors, and other team members.
Skills/experience
In the software areas: MS-SQL queries, XML, MS Office Suite, Visio, Jira and Confluence.
Required knowledge: Operation and business oriented specification, Testing strategy and test definition, Customer Relationship
Management.
Language: French (fluent), English (minimum TOEIC 750), Spanish appreciated.
Minimum level of qualification: Scientific Master's (Bac+5) in computer science, information systems or equivalent professional
experience. Ideally 5+ years of experience in project requirements management, specification definition, management of
deliverables for mission critical project.
We are looking for individuals who:
Demonstrate a personal willingness to learn,
Are naturally confident to be challenged,
Have a multicultural approach (different teams from France, United States of America & Croatia),
Focus his/her mind with a result orientation attitude,
Are proactive and rigorous with great attention to detail.
Qualities required: Analytical skills, rigour/Organisation, Written communication skills, problem solving and conflict resolution
orientation. Ability to travel (temporary geographical mobility).
Location: Paris (Issy-les-Moulineaux)
To apply: Send CV and main motivation to careers@emovis.com
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